CHINH SACH THONG BAO - LAWPRO.COM.VN

a. Muc dich va pham vi thu thap:

Vi¢e thu thap dir liéu chu yéu trén website LAWPRO.COM.VN bao gém: email, dién
thoai, dia chi khach hang,..Pay la cac thong tin LAWPRO.COM.VN can khach hang cung cép
bat budc khi dang ky str dung dich vu va LAWPRO.COM.VN lién hé xac nhan khi khach hang
dang ky st dung dich vu tai LAWPRO.COM.VN nhim dam bao quyén lgi cho cho nguoi tiéu
dung.

Trong qua trinh giao dich thanh toan tai website LAWPRO.COM.VN, chung t6i chi luu
giit thong tin chi tiét vé don hang da thanh toan ciia khach hang, cac thong tin vé sd tai khoan

ngan hang ctua khach hang s€ khong duoc luu gitr.

Khach hang s€ tu chiu trach nhiém vé bao mat va luu gilt moi hoat dong str dung dich vu
cac thong tin khi gui lién h¢ va hdp thu dién tir cia minh. Ngoai ra, khach hang c6 trach nhiém
thong bao kip thoi cho website LAWPRO.COM.VN vé nhiing hanh vi sir dung trai phép, lam
dung, vi pham bao mat, luu giit tén dang ky va mat khau cua bén thir ba dé c6 bién phap giai
quyét phu hop.

b. Pham vi sir dung thong tin:

Cong ty sir dung thong tin thanh vién cung cap dé:
- Cung cép thong tin vé san phém, dich vu dén khach hang;
- Giao hang cho khach hang;
- Giri cic thong bao vé cic hoat dong trao doi thong tin giita thanh vién va website
LAWPRO.COM.VN nhu cac chuong trinh khuyén mai, tri 4n khach hang, .. ;
- Ngén ngtra cac hoat dong pha huy tai khoan ngudi dung ctua thanh vién hodc cac hoat

dong gid mao thanh vién;

- Lién lac va giai quyét v6i thanh vién trong nhing trudng hop dic biét.

- Khong str dung thong tin cd nhan cta thanh vién ngoai muc dich xac nhén va lién hé co
lién quan dén giao dich tai LAWPRO.COM.VN;

- Trong truong hop c¢6 yéu cau cua phap luat: Cong ty co trach nhiém hop tac cung cp

thong tin c4 nhan thanh vién khi ¢6 yéu cau tir co quan tu phap bao gdm: Vién kiém sat, toa
an, co quan cong an diéu tra lién quan dén hanh vi vi pham phap luat nao d6 ciia khach hang.
Ngoai ra, khong ai ¢6 quyén xdm pham vao thong tin ca nhan ciia thanh vién.

c. Thoi gian luwu trir thong tin:

Dit liéu ca nhéan cua thanh vién s& duoc luu trir cho dén khi ¢6 yéu cau hiy bo. Con lai
trong moi truong hop thong tin cd nhan thanh vién s€ dugc bdo mat trén may chu cua
LAWPRO.COM.VN.

d. Dia chi ciia don vi thu thiap va quédn ly thong tin ca nhan:

CONG TY LUAT TRACH NHIEM HUU HAN LAWPRO

Dia chi: Tﬁng 3, toa nha IC sb 82 sb 82 phé Duy Tan, Phuong Dich Vong Hau, quan

Cau Gidy, thanh phd Ha Noi




Email: hanoi@lawpro.vn

Dién thoai: : 0936 77 97 99
e. Phwong tién va cong cu dé ngudi dung tiép cin va chinh sira dir liéu ca nhin caa

minh:

Khach hang c6 quyén tu kiém tra, cap nhat, diéu chinh hodc hiy bo thong tin ¢4 nhan cta
minh bang cach yéu cau LAWPRO.COM.VN thyc hién viéc nay.

Khich hang c6 quyén giri khiéu nai vé ngudi ban dén Ban quan tri ciia website
LAWPRO.COM.VN. Khi tiép nhan nhiing phan hoi nay, LAWPRO.COM.VN s& xac nhan lai
thong tin, truong hop ding nhu phan anh cua khach hang tuy theo muc do, LAWPRO.COM.VN
s€ co nhiing bién phap xur 1y kip thoi.

f. Cam két bao mit thong tin c4 nhan khach hang:

Thong tin ¢4 nhan ctia khach hang tai LAWPRO.COM.VN dugc LAWPRO.COM.VN
cam két bao mat tuyét dbi theo chinh sach bao vé thong tin cd nhan cia LAWPRO.COM.VN.
Viéc thu thap va sir dung thong tin ctia mdi thkhach hang chi duge thuc hién khi ¢6 sy dong y

cta khach hang do trir nhitng trudong hop phép luat c6 quy dinh khac.

Khong str dung, khong chuyén giao, cung cap hay tiét 16 cho bén thtr 3 nao vé thong tin
ca nhan cua khach hang khi khong c6 su cho phép dong ¥ tir khach hang.

Trong truong hop may chu luu trir thong tin bi hacker tin cong din dén mat mat dir liéu
ca nhan khach hang, LAWPRO.COM.VN sg€ c6 trach nhiém thong bdo vu viéc cho co quan chuc
nang diéu tra xtr Iy kip thoi va thong bao cho khach hang dugc biét.

Béao mat tuyét ddi moi thong tin giao dich tryc tuyén ciia khach hang bao gdm thong tin
hoa don ké toan chimg tir s6 hoa trén LAWPRO.COM.VN.

Ban quan Iy LAWPRO.COM.VN cau cac ca nhan khi dang ky/mua hang phai cung cp
dﬁy da thong tin cd nhan c6 lién quan nhu: Ho va tén, dia chi lién lac, email, di¢n thoai, s6 tai

khoan, s thé thanh toan ...., va chiu trach nhiém vé tinh phap 1y cta nhiing thong tin trén. Ban

quan 1y LAWPRO.COM.VN khéng chiu trach nhiém ciing nhu khong giai quyét moi khiéu nai
c6 lién quan dén quyén loi cua thanh vién d6 néu xét thiy tat ca thong tin ca nhan cua khach
hang d6 cung cip khi ding ky ban dau 1 khong chinh xéc.



